
SCHEDULE OF
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ACADEMIC YEAR
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FACILITATOR

FACE TO FACE WORKSHOP DAYS
WORKSHOP

FACILITATOR FACILITATOR

Online Via 

ONLINE WORKSHOP ONLINE WORKSHOP

Online Via 

FACILITATOR

Online Via 

ONLINE WORKSHOP

FACILITATOR FACILITATOR

Online Via 

ONLINE WORKSHOPDAYS
WORKSHOP

FACE TO FACE WORKSHOP

11:00AM to 3:00PM
UAE Time

09:00 AM – 17:00 PM
UAE Time

11:00AM to 3:00PM
UAE Time

Using Course and Program
Reports for Quality
Enhancement and
Continuous Improvement

07TH 

SEPTEMBER, 2026
07TH 

SEPTEMBER, 2026

Founder and CEO, CLICKS, UAE
Dr. Narimane Hadj-Hamou

Early Bird
Registration Fee
(Prior to 07  August 2026)th

100
USD  Regular

Fee

125 
USD  
125 
USD  
125 
USD  

SCAN TO
KNOW MORE
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The Lean University:
Strategies and Tools for
Sustainable Value and
Institutional Impact

14  & 15  TH TH

OCTOBER, 2026
14  & 15  TH TH

OCTOBER, 2026

Mr. Mokhtar Benhadria

Early Bird
Registration Fee
(Prior to 10  September 2026)th

2100
AED  Regular

Fee

2500 
AED  
2500 
AED  
2500 
AED  

SCAN TO
KNOW MORE

Teaching with Intelligence:
A Human-Centered
Approach to AI in Higher
Education

22ND 

OCTOBER, 2026
22ND 

OCTOBER, 2026

Director, QA Implementation
Solutions, Quality Matters

Ms. Rachel Brooks

Early Bird
Registration Fee
(Prior to 25  September 2026)th

125
USD  Regular

Fee

150 
USD  
150 
USD  
150 
USD  

SCAN TO
KNOW MORE

Executive Director of Knowledge
Solutions, CLICKS

11:00AM to 3:00PM
UAE Time

Designing and Teaching with
Case Studies in Higher
Education: From Case Writing
to Classroom Facilitation

11  & 12TH TH

NOVEMBER, 2026
11  & 12TH TH

NOVEMBER, 2026

Founder and CEO, CLICKS, UAE
Dr. Narimane Hadj-Hamou

Early Bird
Registration Fee
(Prior to 10  October, 2026)th

190
USD  Regular

Fee

225 
USD  
225 
USD  
225 
USD  

SCAN TO
KNOW MORE

09:00 AM – 17:00 PM
UAE Time

Program Assessment
for Curriculum
Improvement 

25  & 26TH TH

NOVEMBER, 2026
25  & 26TH TH

NOVEMBER, 2026

Early Bird
Registration Fee
(Prior to 19  October, 2026)th

2100
AED  Regular

Fee

2500 
AED
2500 
AED
2500 
AED

SCAN TO
KNOW MORE

11:00AM to 3:00PM
UAE Time

Quality Assurance in
Transnational Education (TNE):
Building Sustainable and
Strategically Aligned Partnerships 

09TH 

DECEMBER, 2026
09TH 

DECEMBER, 2026

Global Quality Assurance Consultant
Dr. Tullio Lobetti

Early Bird
Registration Fee
(Prior to 07  August 2026)th

125
USD  Regular

Fee

150 
USD  
150 
USD  
150 
USD  

SCAN TO
KNOW MORE

Publishing Trainer, Educator, and Public Speaking Coach
& CLICKS International Associate

Ms. Mahynour Okda
Founder and CEO, CLICKS, UAE
Dr. Narimane Hadj-Hamou

Executive Director of Knowledge Solutions, CLICKS
Mr. Mokhtar Benhadria

IN COLLABORATION WITH

IN COLLABORATION WITH



FACILITATOR

FACE TO FACE WORKSHOP

FACILITATOR

FACE TO FACE WORKSHOP
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09:00 AM – 17:00 PM
UAE Time

Design Thinking in Teaching
and Learning: Preparing
Students For the Future 

18  TH 

MARCH, 2027
18  TH 

MARCH, 2027

Early Bird
Registration Fee
(Prior to 05  February, 2026)th

1500
AED  Regular

Fee

1700 
AED  
1700 
AED  
1700 
AED  

SCAN TO
KNOW MORE

09:00 AM – 17:00 PM
UAE Time

Leading Academic
Programme Quality: Best
Practices for Design,
Development, and Delivery

24  & 25TH TH

MARCH, 2027
24  & 25TH TH

MARCH, 2027

Early Bird
Registration Fee
(Prior to 19  February, 2027)th

2100
AED  Regular

Fee

2500 
AED
2500 
AED
2500 
AED

SCAN TO
KNOW MORE

Founder and CEO, CLICKS, UAE
Dr. Narimane Hadj-Hamou

Global Quality Assurance Consultant
Dr. Tullio Lobetti

FACILITATOR

FACE TO FACE WORKSHOP

09:00 AM – 17:00 PM
UAE Time

Teaching Entrepreneurship:
Empowering Educators to Instill an
Entrepreneurial Mindset in the
Next Generation of Graduates

09  & 10TH TH

DECEMBER, 2026
09  & 10TH TH

DECEMBER, 2026

Director, Quality Assurance and Entrepreneurship
Center, East International University, Lebanon &
CLICKS International Associate

Dr. Hani Mawalwi

Early Bird
Registration Fee
(Prior to 5  November, 2026)th

2100
AED  Regular

Fee

2500 
AED  
2500 
AED  
2500 
AED  

SCAN TO
KNOW MORE

ONLINE WORKSHOPDAYS
WORKSHOP

FACILITATOR

09:00 AM – 17:00 PM
UAE Time

Benchmarking for
Best Practices in
Higher Education

13  & 14  TH TH

JANUARY, 2027
13  & 14  TH TH

JANUARY, 2027

Mr. Mokhtar Benhadria

Early Bird
Registration Fee
(Prior to 05  December, 2026)th

190
USD  Regular

Fee

225 
USD  
225 
USD  
225 
USD  

SCAN TO
KNOW MORE

Executive Director of Knowledge
Solutions, CLICKS

FACILITATOR

ONLINE WORKSHOP

Online Via 

11:00AM to 3:00PM
UAE Time

AI Agents in Higher
Education: From Concept
to Institutional Application

16  & 17TH TH

DECEMBER, 2026
16  & 17TH TH

DECEMBER, 2026

Senior Educational Technologist &
CLICKS’s International Associate

Dr. Randa Mikati

Early Bird
Registration Fee
(Prior to 10  November, 2026)th

190
USD  Regular

Fee

225 
USD  
225 
USD  
225 
USD  

SCAN TO
KNOW MORE

DAYS
WORKSHOP

DAYS
WORKSHOP

Online Via 

Experienced Educator - Curriculum Designer -
Facilitator - Coach – Researcher, UAE

Dr. Ann Collins

IN COLLABORATION WITH



IMPORTANT NOTES

Please note that the number of seats/slots per program is limited, given the 'hands-
on' and interactive nature of these programs and is based on first-come, first-served.
Once a program reaches full capacity the online registration will be closed
Early bird and group registration discounts are available; please consult the individual
program page for more details
Registrations for public programs are confirmed only when the full payment of the
registration fee is received
For detailed information on each program, please visit our website at www.cli-
cks.com

All public programs are open to representatives from Higher Education
Institutions from across the globe

Your Partner
For Innovation
and Excellence 

If you are interested in requesting any of these workshops as an in-house program
between, please feel free to contact us at inquiries@cli-cks.com.
You may also find further information on how to request an in-house program here
In addition to professional development, the Center also offers consulting and
advisory services in this area, tailored to the specific context, priorities, and needs
of each institution.

https://cli-cks.com/wp-content/uploads/2025/06/Inhouse-Programs-Flyer-comp-1.pdf
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